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	RENCANA PEMBELAJARAN SEMESTER GANJIL 2016/2017

	PROGRAM PASCASARJANA MAGISTER ADMINISTRASI RUMAH SAKIT

	UNIVERSITAS ESA UNGGUL

	

	Mata Kuliah
	:
	Pelayanan Berfokus Pasien
	Kode MK
	:
	ARS 102

	Mata Kuliah Prasyarat
	:
	-
	Bobot MK
	:
	2 sks

	Dosen Pengampu
	:
	Dr. Kemala Rita, MARS/Dr. Djoni Dharmadjaja, SpB, MARS
	Kode Dosen
	:
	

	Alokasi Waktu
	:
	Tatap muka 14 x 100 menit

	Capaian Pembelajaran
	:
	1. Mahasiswa mampu memahami dan menjelaskan integration and integrated care
2. Mahasiswa mampu menerangkan pola asuhan pasien, aspek hukum asuhan berfokus pada pasien
3. Mahasiswa mampu menjelaskan integrated care pathway, komunikasi efektif, memahami manajemen nyeri , guidelines on sedation, terminal care, asuhan keperawatan pada pasien terminal
4. Mahasiswa mampu menjelaskan peran DPJP dan Case manager dalam asuhan pasien terintegrasi

	
	
	

	SESI
	KEMAMPUAN

AKHIR
	MATERI 

PEMBELAJARAN
	BENTUK PEMBELAJARAN
	SUMBER 
PEMBELAJARAN
	INDIKATOR
PENILAIAN

	1
	Mahasiswa mampu memahami  Pola Pattient centered care dalam asuhan pasin

	1. Mengapa PCC, Pengelolaan RS dalam 3 tata kelola
2. Sejarah PCC
3. Manajemen Risiko & Patient Safety
4. Asuhan Pasien dgn Model Tradisional
5. Patient Centered Care
6. Kolaborasi Interprofesional
7. Keterlibatan Pasien & keluarga
8. Kendala dan Kiat
9. 
	1. Metoda contextual instruction dan discovery learning
2. Media : kelas, komputer, LCD, whiteboard, web 
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	Memahami Pola Pattient centered care dalam asuhan pasin 

	2


	Mahasiswa mampu menjelaskan pola asuhan pasien
	1. Kelompok asuhan pasien

2. Kelompok manajemen

3. Dokumen unit kerja

4. Regulasi unit kerja

5. Pedoman pengorganisasin

6. Pedoman pelayanan

7. Proses asuhan pasien igd

8. Proses asuhann pesien rawat inap

9. Proses asuhan pasien bedah

10. Rekam medis
	1. Metoda contextual instruction dan discovery learning
2. Media : kelas, komputer, LCD, whiteboard, papan tempel
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	mampu menjelaskan pola asuhan pasien 

	3
	Mahasiswa mampu memahami aspek hukum asuhan berfokus pada pasien
	1. Akses kepalyanan &kontinuitas  pelayanan 
2. Hak pasien dan keluarga
3. Assesmen pasien
4. Palayanan pasien
5. Palayanan anestesi dan bedah
6. Manajemen dan penggunaan obat
7. Pendidikan pasien dan keluarga

	1. Metoda : small group discussion, contextual learning, discovery learning
2. Media : kelas, komputer, LCD, whiteboard, papan tempel
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	mampu memahami aspek hukum asuhan berfokus pada pasien 

	4


	Mahasiswa mampu memahami integrated care pathways
	1. The intergrated care pathway

2. Developing an integrates care pathway

3. Variances and variance tracking

4. Continuous review and improvement
	1. Metoda : small group discussion dan contextual learning
2. Media : : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	mampu memahami integrated care pathways

	5


	Mahasiswa mampu memahami komunikasi efektif
	1. Admission

2. Assessment

3. Treatment

4. End of life care

5. Discharge and transfer

6. Organization readiness


	1. Metoda : small group discussion dan contextual learning
2. Media : : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	mampu memahami komunikasi efektif

	6


	Mahasiswa mampu memahami manajemen nyeri 
	1. Manajemen nyeri

2. Penilaian dan pengukuran nyeri

3. Pendekatan pengobatan nyeri

4. Klasifikasi dan manajemen nyeri

5. Manajemen nyeri kanker

6. Pengobatan yang berkaitan dengan nyeri kanker
	1. Metoda : small group discussion dan contextual learning
2. Media : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	mampu mampu memahami manajemen nyeri  

	7


	Mahasiswa mampu memahami guidelines on sedation
	1. Definisi
2. Tujuan dan resiko dari procedural pemberian obat penenang dan/atau analgesia
3. Persiapan pasien
4. Penilaian pasien
5. Susunan kepegaiwaian
6. Fasilitas dan peralatan
7. Peralatan khusu untuk inhalasi pemberian obat penenang dan/atau analgesia
8. Teknik dan pemantauan

9. Oksigenasi
10. Pengobatan
11. Dokumentasi
12. Pemulihan dan kepulangan
13. Pelatihan salam procedural pemberian obat penenang dan/atau analgesia untuk praktisi medis non anestesi
14. Audit 
	1. Metoda : small group discussion dan contextual learning
2. Media : : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	mampu memahami guidelines on sedation

	8
	Mahasiswa mampu menjelaskan terminal care
	1. Prinsip-prinsip utama

2. Penilaian

3. Tujuan

4. Manajemen gejala

5. Konsultasi dan saran


	1. Metoda : small group discussion dan contextual learning

2. Media : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	mampu menjelaskan terminal care

	9
	Mahasiswa mampu menjelaskan  asuhan keperawatan pada pasien terminal

	1. Pengkajian

2. Diagnosa keperawatan

3. Intervensi keperawatan

4. Evaluasi 
	1. Metoda : small group discussion dan contextual learning

2. Media : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	Mampu menjelaskan asuhan keperawatan pada pasien terminal

	10
	Mahasiswa mampu menjelaskan pelayanan berisiko – asuhan pasien teringrasi
	1. Manajemen risiko rumah sakit

2. Risk management process overview

3. Patient safety

4. Asuhan pasien terintegrasi

5. Proses asuhan pasien

6. Komponen clinical pathway

7. Prinsip dasar penyusunan cp

8. Stadar asuhan farmasi
	1. Metoda : small group discussion dan contextual learning

2. Media : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	Mampu mampu menjelaskan pelayanan berisiko – asuhan pasien teringrasi

	11
	Mahasiswa mampu menjelaskan peran DPJP dan Case manager dalam asuhan pasien terintegrasi
	1. Definisi Dokter Penanggung Jawab Pelayanan (DPJP)

2. Kelompok satf medis-ksm

3. Supervise dalam pendelegasian wewenang

4. DPJP sebagai clinical leader

5. Case manager

6. 
	1. Metoda : small group discussion dan contextual learning

2. Media : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	Mampu mampu menjelaskan peran DPJP dan Case manager dalam asuhan pasien terintegrasi

	12
	Mahasiswa mampu menjelaskan code blue
	1. Hospital standards

2. Basic line support adult

3. Advanced life support

4. Neonatal resuscitation

5. Paediatric resuciation

6. Specific adult emergencies

7. Emergency mediacations in adult cardiac arrest

8. Resuscitation equipment

9. Cpr education resource
	1. Metoda : small group discussion dan contextual learning

2. Media : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	Mampu  menjelaskan code blue

	13
	Mahasiswa mampu menjelaskan coordinated care plan
	1. Key element of a coordinated care plan 
2. Self care consideration
3. Challenges to coordinated care planning
4. Positive approaches to coordinated care planning
	1. Small group discussion

2. Media : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	Mampu menjelaskan coordinated care plan

	14
	Mahasiswa mampu menjelaskan what is integrated care?
	1. What do we maen by integration and integrated care?

2. Connecting integrated care and integration

3. Understanding the key features of integrated care

4. The extend of integration

5. The intensity of integration and integrated care

6. Evaluating   integrated care

7. Measuring the extent of integration and integrated care

8. Four key lesson
	1. Small group discussion

2. Media : kelas, komputer, LCD, whiteboard, web
	1. ARIF: ‘Are Integrated Care Pathways (ICPs) effective and cost effective,

particularly in terms of getting research evidence into practice?’

http://www.bham.ac.uk/arif/pathway.htm 
2. Barker, A. & Frosdick, P. (1999) Integrated Pathways of Care The

Pharmaceutical Journal Vol 263 No 7075 p950-951 December 11, 1999

Articles:

http://www.pharmj.com/Editorial/19991211/articles/pathways_care.html
3. Davis, M. (2004) Way to Go. Health Service Journal 13th May 2004
4. Tunnicliffe, C.A. Guidelines for the Development of Integrated Care Pathways

Part 1 Guidance Framework and Audit Criteria. (Version 1 June 2002).

Unpublished work.

Part 2 Audit Document. (Version 1 June 2002). Unpublished work. Pembs & Derwen Intranet Site:

http://nww.pdt-tr.wales.nhs.uk/pdttr/index.htm
5. Medtronic Medtronic Physio – Control (2002). LIFEPAK 500 Automated external defibrillator

operating instructions. Redmond, U.S.A.
6. Royal Brisbane and Women’s Hospital Health Service District (2003).

Resuscitation Manual.
	Mampu mampu menjelaskan what is integrated care?


Komponen penilaian :

1. Kehadiran = 20 %

2. Tugas = 20 %

3. UTS = 30 %

4. UAS = 30 %
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