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Communicating a Crisis:

      - Lawyers & PR Practitioners
· Enam Prinsip Umum Komunikasi … 
· Four planning Issues
- - - - - - - - - - - - - - - 
· Basic Tools in Communicating a Crisis
(1) Newson, 
(2) Seitel, 

· Specific guidelines 
Enam Prinsip Umum Komunikasi.......
1. Prinsip “Existing Relations”
2. Prinsip Media adalah sekutu

3. Prinsip Memprioritaskan Reputasi

4. Prinsip “Quick Response.”

5. Prinsip “Full Disclosure.”

6. Prinsip “One Voice.”
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