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	COURSE PROGRAM OF ACADEMIC SESSION 2018/2019

	ENGLISH EDUCATION DEPARTMENT

	ESA UNGGUL UNIVERSITY

	

	Subject 
	:
	Cross and Multicultural Understanding
	Subject Code
	:
	

	Prerequisite
	:
	-
	Credit
	:
	2 SKS

	Lecturer
	:
	Rika Mutiara, S.Pd., M.Hum.
	Lecturer Code
	:
	

	Time Allocation 
	:
	14 meetings x 100 minutes

	Learning Objectives
	:
	After completing this course, students are expected to be able to:

1. Understand the relationship between language and culture  

2. Develop awareness of cross cultural understanding and communication in communication 
3. Be critical to analyze issues related to cross and multicultural communicstion

	
	
	

	Week
	Learning Outcomes
	Topic/Subtopic 
	Classroom Activities & Media
	References
	Indicators for Assessment

	1
	Students are able to identify what culture is and the aspects related to it.
	Definition of culture 
Types of culture 

The way culture is transmitted 

	Presentation. Discussion and lecturing

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.


	Students’ comprehension to describe his/her own culture

	2.
	Students are able to explain why culture is important.
	The importance of culture  
	Paper writing, and presentation

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 

Zajda, J., Freeman, K. (2009). (Eds.) Race, Ethnicity, and Gender in Education: Cross Cultural Understanding. USA: Springer
	Students’ accuracy to explain the culture is important 

	3
	Students are able to describe cross cultural effectiveness  
	Cross cultural effectiveness 
 
	Students describe cross cultural effectiveness 
Paper writing, presentation an discussion

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 


	Students’ accuracy to analyze cross cultural effectiveness 

	4
	Students are able to elaborate  concepts of stereotypes 
	Concepts of stereotypes 

	Students explain the concepts of stereotypes 
Presentation. Discussion and lecturing

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 


	Students’ comprehension to explain the concepts of stereotypes.

	5
	Students are able to explain cultural sensitivity. 
	Cultural sensitivity

	Students elaborate cultural sensitivity
Paper writing and presentation 

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 


	Students’ understanding to explain cultural sensitivity

	6
	Students are able to analyze the aspect of family life 
	Family Life: romantic relationships and childrearing
	Students discuss the concept of family life
Presentation and lecturing

Media : class, computer, LCD and whiteboard


	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 
	Students’ accuracy to analyze the aspect of family life

	7
	Students are able to analyze cross and multicultural understanding in education and diversity
	Education and diversity
	Students present multicultural situation in education 
Watching video, presentation and discussion 

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 
	Students’ accuracy to analyze multicultural situation in education

	
	MID-TERM TEST

	8
	Students are able to describe the concepts of gender and culture 
	Gender and culture
	Students discuss gender and culture  
Watching video, Report writing and lecturing 

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 


	Students’ understanding to gender and culture

	9
	Students are able to describe multicultural situation in economic life 
	Economic life: workplaces and business
	Students find out multicultural situation in workplaces and business
Paper writing, presentation, and discussion 

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 
	Students’ understanding to multicultural situation in economic life

	10
	Students are able to analyze culture shock
	Culture shocks (causes, symptoms, and adaptation)
	Students find out the concepts of culture shocks
Paper writing, presentation and lecturing 

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 
	Students’ accuracy to analyze culture shock

	11
	Students are able to elaborate non-verbal communication
	Cultural differences in non-verbal communication
	Students explain the non-verbal  communication
Paper writing, watching video and discussion 

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 


	Students’ understanding  to non-verbal communication

	12
	Students are able to explain barriers to intercultural communication 
	Barriers to intercultural communication
	Students analyze barriers to intercultural communication
Paper writing, presentation and lecturing 

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 
	Students’ accuracy to analyze barriers to intercultural communication


	13
	Students are able to elaborate cross cultural communication skills 
	
	Students explain cross cultural communication skills 
Presentation. Discussion and lecturing

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 
	Students’ comprehension to explain  cross cultural communication skills

	14
	Students are able to analyze particular issues related to the course and present it
	
	Students present the issues related to the course  
Paper writing, presentation, and lecturing 

Media : class, computer, LCD and whiteboard
	Risager, Karen. (2006). Language and Culture: Global Flows and Local Complexity. UK: Multilingual Matters LTD.

Phillips, Anne. (2007). Multiculturalism without Culture. New Jersey: Princeton University Press 
	Students’ accuracy to analyze the issues 

	FINAL TERM TEST


ASSESSMENT SCHEME AND CRITERIA

· Assignments the weight of which is 10% of the final score; maximum score (A: 80-100) is given when the assignments are due and meet at least 80% of the expected features.

· Presentations the weight of which is 10% of the final score; maximum score (A: 80-100) is given when the presenters are well prepared and manage to present the materials clearly with at least 80% mastery.

· Mid-term test the weight of which is 25% of the final score; maximum score (A: 80-100) is given when at least 80% of the test items are correctly answered.

· Written end-of-term test the weight of which is 40% of the final score; maximum score (A: 80-100) is given when at least 80% of the test items are correctly answered.

· End-of-term academic paper the weight of which is 15% of the final score; maximum score (A: 80-100) is given when the assignments are due and meet at least 80% of the expected features.

  - Attendance, in-class behavior, participation in discussions   
  
  5 %

        - Quizzes                                                                                     
10 %

        - Midterm                                                                                    
25 %

        - Final exam                                                                                
40 %

        - Project 








20 %

This course follows the university standard for grading :

A – excellent , B – above average, C – average, D – below average, E - failure

Approved by, 










Jakarta, February 2019


Head of Study Program








Lecturer

Dr.Ratnawati Susanto, S.Pd., M.Pd., M.M. 






Rika Mutiara, S.Pd., M.Hum
�








